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Abstract 
 
Whatever the short-term objectives, aid is aimed at promoting growth and 
alleviating poverty, and aid effectiveness largely depends on the institutions 
and policies of recipient countries.  Aid coordination, management and 
effectiveness have often become overwhelmed by donor actions, especially 
in countries highly dependent on aid.  This paper aims to briefly overview 
issues related to aid coordination, and highlight lessons learned using case 
studies from countries such as Botswana, Lesotho, Mongolia, Egypt, Serbia 
and others, that have employed a variety of aid coordination mechanisms 
and schemes to manage donor funding, and bilateral and multilateral 
relations.   
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Overview 
During the 1970s and 1980s, aid and aid agencies became increasingly 
exposed to criticism.  It appeared as though a multiplicity of donors each 
pursued their approaches and interventions, ignoring inter and intra-sectoral 
issues, and the recipient countries’ needs and capacities1.  This was highlighted 
further by a comparative study conducted on aid effectiveness in Africa, where 
data from 7 African countries found that aid effectiveness was far below both 
public and private expectations2. 
Aid coordination reflects a range of issues mainly involving external aid 
management, and is deemed by some to be an outdated term, to be replaced 
by aid management.  The notion of aid management should ideally take on the 
connotations of a partnership, be it between donors and government or 
between donor and donor, hence reflecting the larger number of issues 
involved in the relation between internal and external partners.  The term 
‘development cooperation’ has also been recommended1.   
 
Aid Management and Joint Ownership 
When thinking of aid management, it is pertinent to ask who should 
manage aid.  Some aid programmes are operated with very little consultation 
and collaboration with related activities within the relevant governments, or 
even within relevant ministries.  These “island projects” tend to erode rather 
than build and strengthen capacities. When capacities are weak as a result of 
weak institutions, both donor agencies and recipients should make a strong 
case for capacity building (rather than operating in parallel).  Capacity building 
should thus be considered a process, guided by a national framework, rather 
than isolated events2.   
It is unlikely that donors, with their various vested historical, political 
and economic interests, would cede the role entirely onto recipient 
governments.  However, after they have increased their economic, institutional 
and technical capacities, various governments do and should in fact assume 
the leadership role, at both the local and sectoral levels.  Eventually, recipient 
governments may enter into a formal joint leadership role with the major 
international donors, as was the case in the West Bank and Gaza3.   
The partnership concept thus provides a framework within which to 
coordinate aid.  It is, however, the practical experiences of aid coordination 
that give partnerships their content and value4.   
The importance of donor coordination in the context of declining aid 
flows and increasing globalization cannot be overemphasized.  Many 
developing countries point to their countries’ limited capacity to handle multiple 
donors and various reporting requirements, and cite the difficulties of 
constantly shifting donor agendas and a lack of harmony between country and 
                                                 
1 Shacter, M. (2001) 
2 Wangwe, S. (1997) 
1 Shacter M. (2001) 
2 Wangwe, S. (1997) 
3  World Bank Operations Evaluation Department OED (1999) 
4 Disch, A. (1999) 
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donor objectives.  They argue that aid should be integrated with the recipient 
country’s development priorities and responsibility for aid coordination should 
reside primarily with the recipient country. 
This leads us to the notion of joint aid ownership.  An assessment of 
foreign aid management in Tanzania2 (citing the DANIDA experience) found 
that donors and recipient countries should eventually collaborate in the process 
of preparing aid policies, strategies and country programmes.  In the case of 
formulating the Tanzania country aid strategy, Tanzanian experts were invited 
to draft discussion papers on sectors and crosscutting issues deemed relevant 
to Danish assistance.  The seminar then made proposals on which sectors were 
to be retained in the country strategy and which not.    
Also in the West Bank and Gaza, the World Bank, in cooperation with 
other donors and the Palestinians, produced a series of reports that provided a 
comprehensive overview of the economy, sectoral needs, and rehabilitation 
requirements.  
 
 
Accountability 
 Fragmented policies, on the national and donor levels, separate donor 
schemes operating outside a national framework, and lack of joint project 
ownership, lead not only to a weakened aid coordination system and lack of 
sustainable development, but also to various problems with accountability.  
Different donors’ “accountability regimes” can force recipient governments to 
abide by different accountability arrangements, few of which are coordinated.  
In the past, this has resulted in: 
• Overloading recipient governments with the burden of managing various 
accountability arrangements  
• Failed to develop local capacity for public financial management  
• Limited ownership/commitment to development projects 
 
 
Aid Coordination 
As stated earlier, there may be constraints to aid coordination on the part of 
the donors, who may perceive it as power sharing, joint ownership, or simply a 
constraint to their freedom of action.   
Also, to counter the fragmented project-by-project approach to 
development assistance, and to force both donor-home country and donor-
developing country accountability, Sector Wide Approaches (SWAps) are 
becoming more popular and effective than project-based funding and 
coordination. The sector wide approach in its very nature makes it difficult to 
ignore the impact of governance on development assistance1.  Also, it helps 
governments and government agencies focus on policies rather than merely on 
physical outputs, and provides some budgetary support rather than funding 
particular items.  However, it is important to note that, with respect to both 
                                                 
1 Wangwe, S. (1997) 
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SWAps and to donor aid coordination in general, even the most detailed sector 
policy reforms and sector aid cannot “compensate for the absence of firm and 
sincere government commitment to and ownership of reform”1 (p. 17). 
In addition to the various documents advocating SWAps, it has been 
proposed that donor support should be organized sector-wide, or within sub-
sectoral plans under each ministry of government department.  In the example 
of Tanzania, the Education Sector Coordinating Committee was established 
with the premise that the concerns of education go beyond the Ministry.  The 
committee therefore included members of related ministries/offices such as the 
Prime Minister’s Office, Civil Service Department, and the Ministries of Youth, 
Labour and Finance.   
On the whole, however, effective aid coordination cannot be achieved 
without formulating a clear national strategy, national objectives, articulating 
the role of recipients, donors and implementing agencies, and outlining modes 
of disbursement and accountability.     
 
Country-Level Coordination 
 Although international aid coordination is fundamental to improving the 
macro management of aid coordination, country-level mechanisms are 
fundamental to ensuring impact.  The two main activities involved in aid 
management are: 
 
• Consultative Groups and Round Tables covering both resource 
issues and resource mobilization 
• Local aid coordination forums, usually chaired by the ministries of 
planning or finance, or the central bank (see Boxes 1-4 below).   
 
It must be also be noted that oftentimes the extent of activities and 
mechanisms for coordination become an obstacle to efficient national 
management.  Hence the need for a specific ministerial unit similar to the ones 
described in brief below.  
Towards Effective Aid Coordination and Management 
An alternative approach to aid coordination and management is giving 
priority to dialogue on policies and strategies between donor and recipient: 
• The core ministries establish a framework for interaction between 
donors and implementing institutions through medium and long-term 
development policies and priorities, supported by budget estimates and 
ceilings 
• The line institutions establish policies and priorities within their spheres 
of responsibility as a foundation for their interaction with donors in the 
form of dialogues on implementation strategies and programmes. 
                                                 
1 Shacter, M. (2001) 
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There are a few key prerequisites for improved aid coordination and 
management: 
* There must at the national level be a clear policy framework and long-term 
development visions expressed in national priorities and strategies 
* A system of medium-term rolling development programmes is required with 
budget estimates tied to sector strategies, programmes and projects 
* There must be a clear division of responsibility between Ministries of 
Finance and Planning and between core and line ministries. 
The greatest weakness today is the absence of fora at country level 
for dialogue between government and donors on procedural and substantive 
integration of aid into national institutions and priorities, though the Round 
Table process has elements pointing in this direction. When governments of 
developing countries have capable Ministries of Finance and Planning; a 
medium-term national development programme; and line departments that can 
lead the necessary sector policy dialogues, then it will be possible for 
governments to establish such aid coordination fora at country level. However, 
as long as the governments of many least developed countries lack these 
capacities, donor agencies, with the support of recipient governments, must be 
prepared to undertake two tasks. 
First, donors must provide a number of aid coordination services 
together with the national government. These services are of four types:  
1. Providing a forum for dialogue between government and donors 
2. Collection, processing and dissemination of information on 
development cooperation 
3. Coordination within sub-groups of donors such as the UN 
system 
4. Mobilization of resources and fund-raising for national 
development programmes 
Second, donors must provide technical cooperation to strengthen aid 
coordination and management by government, since the aim is that national 
institutions themselves provide the above- mentioned aid coordination services. 
The technical cooperation can take three forms:  
• Capacity building assistance for improved aid coordination and 
management 
• Direct aid coordination in cooperation with national institutions  
• Assistance for improved public sector management and development5. 
                                                 
5 Aid Coordination and Management: A Role for UNDP (1994) 
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The following brief presentations of relevant country examples/cases 
illustrate how different Governments have structured their respective 
institutional arrangements to match a specific national context. What is 
interesting about the cases presented below is that each case represents a 
country at a different stage of its development, and in need for tailored 
support. 
The cases also examine the ways in which Governments have been able to 
develop the appropriate type of partnerships with international donors to 
trigger desired progress toward improving their own capacity for aid 
management and coordination6. 
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Country Examples 
 
Botswana7 
 
Why and how Botswana chose to undertake its own coordination of 
external assistance, while simultaneously building its capacity to manage all 
development resources, both internal and external, is a compelling and 
relevant case study for the ongoing debate on the effectiveness of partnership 
and coordination mechanisms.   
Generally, successful country driven coordination arrangements have 
been associated with strong country commitment and commensurate 
institutional capacity, if aid effectiveness and sustainability are intended results. 
Public service discipline and accountability enabled country commitment to be 
rapidly translated into a strong capacity to coordinate external assistance.  
The case study shows that there has been unshakeable commitment to 
use that country’s own National Development Plan as an instrument of 
strategic management of development. 
The study indicated that the adoption of alternative coordination 
mechanisms, (i.e. Round Tables or Consultative Groups) in Botswana’s view 
would have been counterproductive to the managerial and capacity building 
goals the government had set for itself.   
The main conclusion of the study was that international aid is 
ultimately of little importance in creating the structures for 
consultations, participation, management and ownership of development if the 
recipient country is the custodian of its own coordination plan and country 
priorities. 
 
In summary, Botswana’s lessons are: 
 
1. A National Development Plan that was not a paper exercise but 
a “living plan”. The integration of rigorous development planning, side 
by side with the budget in a single ministry was essential for effective 
implementation of the Plan.   
2. Avoidance of inter-ministerial competition for resources and 
proliferation of projects and public service posts. The National 
Plan and the management authority given to the Ministry of Finance and 
Development Planning provided the strategic management instrument to 
discipline line ministries within budgets and projects approved by 
Parliament.   
3. The operationalization of Technical Assistance (TA) and the 
rejection of donor insistence on counterparts.  By insisting that 
Technical Assistance was to be operational in approved positions, the 
“on-the-job training” spill over from TA was much more widely 
distributed in Botswana than in traditional counterpart relationships.   
                                                 
7 Capacity and Development Cooperation Mechanisms: The Botswana Experience (UNDP 
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4. Communication and consensus between politicians, technicians 
and economists. 
5. Coordination is mostly efficiently matching country priorities 
with donor interests.  
6. Extensive popular consultation in decision-making.  The people 
of Botswana have never felt detached from the formulation of policy 
through the extensive use of traditional instruments of horizontal 
dialogue between populace and politicians.  
Lesotho8 
Aid coordination could potentially be a win-win strategy. Lesotho has 
gained from improved aid effectiveness and donors gain from enhanced 
accountability. As this required changes on the donors’ side include in aid 
policies and procedures as well as genuine acceptance of the objectives, 
strategies and priorities set by Lesotho. 
The Loan and Guarantee Act of 1967 designates the Ministry of 
Finance as the sole authority to raise external loans and negotiate “terms and 
conditions as to interest, repayment”, thus, establishing control and managing 
external loans. The position of the Government of Lesotho on aid coordination 
follows that the Central Planning and Development Office will have the 
responsibility of coordinating both initiation and preparation of development 
projects within the framework of the plan. 
In all, the Ministries of Finance and Development Planning remain 
key institutional actors in aid coordination in Lesotho.  The other main 
institutional actors are: 
 
I. The core institutions comprising: 
• The Ministry of Finance responsible for financial policy, public expenditure, 
the recurrent budget, accounting, loans, debt management 
• The Ministry of Development Planning responsible for long-term, medium-
term and short-term plans, the Public Sector Investment Programme, 
sectoral programming, annual capital budget, aid coordination 
• The Central Bank of Lesotho (CBL) involved in SAP negotiations and 
handling of balance of payment support from the IMF, EU and other 
donors; 
• Ministry of the Public Service responsible for the civil service reform, staff 
development, recruitment and promotion of national staff; 
• The Office of the Auditor General responsible for financial and performance 
audit of aid funded projects 
 
II.  Implementing government and parastatal institutions 
• The ministries of Education, Health, Agriculture, Public Works, and 
authorities such as the Disaster Management Authority  
                                                 
8 Aid Coordination and Management: The Case Study of Lesotho (UNDP Knowledge 
Connection) 
 9
• Local government bodies such District Development Councils, Village 
Development Councils and City Councils (or their equivalent) 
 
III.  Implementing non-governmental institutions 
• NGO’s and CSO’s, including the Church in Lesotho 
• Private sector organizations 
 
 
Responsibilities for aid mobilization* 
 
 
Type of Aid 
 
Primarily-Responsible 
Institution 
 
Secondarily-Responsible 
Institution 
Free Standing Technical 
Cooperation 
Ministry of Development 
Planning: DEC/DSP 
Line Ministries 
Investment Project Assistance Ministry of Finance Ministry of Development 
Planning (DEC); LHDA 
Food Aid, Emergency and 
Relief Assistance 
Disaster Management 
Authority 
Ministry of Development 
Planning (DEC/DSP); Ministry 
of Education; Ministry of 
Works 
Balance of Payment/Budget 
Support 
Ministry of Finance, Ministry of 
Development Planning, Central 
Bank of Lesotho 
Structural Adjustment Task 
Force 
 * The Ministry of Foreign Affairs plays a role, mainly through diplomatic channels including 
Lesotho ‘s High Commissions abroad, in the negotiations for various types of aid support 
cutting across various sectors. It is responsible for all diplomatic tasks involved in attracting 
and retaining development partners. 
 
Conclusions and Lessons Learned 
 
Aid effectiveness is enhanced under conditions of sound macro-
economic policy, good governance, strong institutions and reduced 
vulnerability.  
Aid flow to Lesotho had experienced a downward spiral, which led to 
needing a clear definition of the institutional and policy framework for aid 
coordination. The Ministry of Development Planning, through the Department 
of Economic Cooperation, had a pivotal role to play in this regard.  
 
Recommendations 
1. Responsibility for aid coordination and management is shared among 
several authorities and departments and responsibilities are not clearly 
delineated.  To redress this situation, governments must issue a 
directive that clarifies aid coordination roles, delineates responsibilities 
and defines the nature of relationship among actors in the aid chain 
2. Aid coordination in Lesotho is constrained by lack of capacity to collect, 
process, analyze and disseminate information to all the actors involved 
in the aid process. What is needed is an aid information 
management system that is compatible with the Capital Project 
Monitoring System (CPMS). 
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3. The Round Table Conference (RTC) should always be preceded and 
followed by in-country dialogue and consultations led by the government 
and not be a stand-alone activity. 
4. Success in aid coordination and management in Lesotho depends 
critically on building and strengthening capacity and, to this end, 
technical assistance should be sought regularly. 
Mongolia 
 The Government of Mongolia has been subjected to pressure to respond to 
the public and the Parliament on the utilisation of aid and the performance of 
programs and projects funded under aid programs, especially debt financed 
programs.  
 As a result, in 1991 the aid coordination function was directed through an 
inter-ministerial Aid Coordination Commission. In 1992 the Commission was 
abolished and its functions were transferred to the Department of Economic 
Cooperation in the National Development Board (NDB). In 1996, NDB was 
abolished and an Aid Coordination Unit (ACU) was established in the Prime 
Minister's office. In 1996 the ACU was again abolished and its functions and 
staff transferred to the Ministry of External Relations. Additionally, a Council 
for Coordination of Foreign Direct Investment and Donor Assistance 
was established, under the chairmanship of the Minister of External Relations. 
Coordination and management of loan-funded projects however remained in 
the domain of the Ministry of Finance.  
 
 Another change took place in year 2000 following a change in Government.   
The new Government created the Ministry of Economy and Finance (MOFE) 
and brought the functions of economic development management and finance 
under one institutional entity.  Henceforth aid coordination and management 
function has been assigned to MOFE. 
Currently, the MOFE is entrusted with the responsibility to develop 
national capacity in coordinating and managing aid in the context of national 
programming and budgeting.   
 The government instituted an Aid Coordination Council (ACC) to 
provide policy guidance and forge coordination among ministries for planning 
and utilising aid funds in relation to the country's development priorities.  And 
to provide oversight and policy direction for aid coordination and management 
issues.  The Minister of Finance chairs the ACC while the Minister of Foreign 
Affairs is the deputy chairman.  
 The ACC adopts the system of Task Force with time-bound objective 
target for accomplishing specific tasks.  A Task Force has been instituted 
to formulate a law governing aid that, among other things, would spell out 
institutional mechanism for aid coordination, and rules and procedures for 
managing aid, and accounting for its utilisation in terms of financial 
management and substantive impact. 
 The Standing Committee has expressed to the Government its intention 
to review results and impact of all aid funded programs. The ACC is committed 
to present such reports, which will be more systematically generated from a 
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strengthened Evaluation and Monitoring system in the government 
administration under the coordinating authority of the Cabinet Secretariat6. 
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BOX 4.  Egypt Country Experience 
Support to the Ministry of International Cooperation (MIC) Donor Coordination Support and 
Technical Assistance Unit (EGY/00/005). 
Description:  The Ministry of International Cooperation is an independent 
ministry responsible for coordinating aid, negotiating with donors, preparing regional, 
bilateral and international projects, and suggesting plans for policies and legislation to 
regulate international cooperation and aid.  The previously existing departmental structure 
sub-optimised information sharing and donor coordination.  Hence one of the main 
components of the project was to develop an Aid Management Information System, to 
build capacities and strengthen aid coordination mechanisms through the Donor 
Coordination Support and Technical Assistance Unit (DOCSTAU). The project will 
contribute to improving the structure and output of the monitoring and coordination 
processes of the MIC so as to better serve national objectives for the utilization of 
International Cooperation. 
Objectives: 
1. Upgrade capacity and procedures for monitoring, analysis and evaluation of the 
impact of development projects 
2. Strengthen capacity for legal clearance of all agreements 
3. Develop/strengthen external aid coordination mechanisms between MIC and line 
ministries and with donors. 
http://www.undp.org.eg/programme/gov/gov00-005.pdf 
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BOX 3.  Jordan Country Experience 
 
Support for Aid Coordination and Management of Foreign Aid.  Executed by the 
Ministry of Planning, Government of Jordan (JOR/96/001).  The ACU (Aid 
Coordination Unit) is headed by a Director and staffed with an Administrator, a 
Finance Assistant and an Administrative Assistant, and a Steering 
Committee. Reporting is to the Ministry’s Secretary General. 
 
Objectives: 
1. Enhance Ministry of Planning’s capacity to coordinate and manage financial and 
technical assistance 
2. Improve dialogue between MoP and the donor community in Jordan 
3. Strengthen the MoP’s ability to monitor project implementation and 
disbursement of financial/technical assistance within the national economic 
framework 
The unit has, among other tasks, the following terms of reference (please see project 
document for further detail): 
• Coordinate all major donor missions – timing, purpose, scope etc. 
• Institute meetings of the main bi and multilateral donors reps in Amman 
• Prepare analytical papers and compile data on Jordan’s foreign aid 
requirements – including policy advice to the Minister 
• Maintain regular contact with donors 
• Produce a periodic English language newsletter on aid activities in Jordan 
• Follow up donor conditionalities relating to adjustment loans and ensure timely 
disbursement of funds 
• Maintain regular contact with the Ministry of Finance and the Central Bank of 
Jordan to ensure timely exchange of aid related information 
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BOX 2. Serbian Aid Coordination Unit 
The Development Aid Coordination Unit (DACU) is the Serbian government’s focal point for 
co-ordination of international support to Serbia. Its mission is to promote national priorities 
to the International Community, support economic growth, reform and sustainable 
development. In close co-operation with the responsible ministries, DACU facilitates the 
development of national policies and sector strategies. Through promotion of transparency 
and close co-operation with donors the unit prevents overlapping and optimises the impact 
of the available resources to the benefit of all citizens.   
Overall Objectives: 
• To facilitate the identification of national priorities and work with the donor 
community to achieve the Government's priorities.  
• To gather regularly quality information through standardized and institutionalised 
channels between DACU and government institutions, other domestic institutions and 
donors. 
• To analyse the gathered data in order to provide reports on the regular basis to 
enhance decision-making process of the government and donors  
• To suggest and promote the adoption by the government of the necessary 
institutional and legal framework for the development and aid coordination function 
across the administration. 
• To initiate and facilitate the creation of development policies needed to maintain the 
current momentum of changes and to promote sustainable, transparent and efficient 
reform process. 
• To keep the customers and stakeholders informed according to expectations and 
needs by disseminating generated reports and analysis in an efficient and timely 
manner.  
• To increase the capabilities and capacities of Line Ministries to support the aid and 
development coordination process.  
Serbian Ministry of International Economic Relations – DACU 
http://www.mier.sr.gov.yu/engleski/about_ministry/dacu.htm  
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BOX 1.  Krygyztan Country Experience 
 
Krygyztan’s National Strategy has been hindered due to its inability to provide 
sufficient financial resources for its implementation. As a result, it is in many aspects 
dependent on external sources of financing for its realization. 
 
Since Independence, Kyrgyzstan has worked closely with donors to improve its 
institutional capacity to plan, co-ordinate and assess the various forms of foreign 
assistance it receives from donors and other development agencies to support its 
national programs. Through these efforts, a State Committee on Foreign Investment 
and Economic Development (Goskominvest) was created to assist in coordination of 
foreign aid. UNDP and other donors have provided ongoing training to specialists 
working with Goskominvest and other relevant state organizations.  Despite significant 
steps taken to realize its institutional mandate, Goskominvest remains under-funded 
and understaffed. This makes it difficult to carry out aid co-ordination activities 
effectively. It still lacks, for example, a comprehensive foreign aid database, which can 
track both investment and technical assistance programs. It also suffers from a high 
rate of staff turnover, despite efforts to make up for low government salaries with 
such additional work incentives as study tours abroad. 
 
In addition, the overall aid coordination system of the republic is weakened by poorly 
integrated, and, at times, conflicting and competitive approaches to aid management 
and planning. Several ministries, including Foreign Affairs, Finance, Foreign Trade 
and Industry, as well as the Prime Minister’s Apparatus and Presidential 
Administration, are closely involved in technical assistance processes. There is 
sometimes overlap in aid coordination activities, with each Ministry undertaking its 
own resource mobilization exercises. There is also insufficient exchange of information 
between state bodies on such basic aid management issues as budget planning, 
allocation, and a lack of objective aid management analysis. Certain foreign assistance 
coordination issues are also hindered by lack of clearly defined policy making bodies 
with clear and non-contradictory management mandates. 
 
UNDP Krygyztan Project - Tracking Human Development Progress 
http://thdp.undp.kg/acrm.html#a1 
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Concluding Remarks 
 In a World Bank workshop organized in 1999, senior officials from 20 
developing countries reviewed and discussed aid coordination.  The main 
issues that constituted an obstacle to better coordination are summarized 
below4: 
• Donors were seen to have conflicting goals and stakes, and there exists 
competition between them on various levels of the hierarchy 
• Some donors have fundamentally different paradigms with respect to 
development in general, and how and when resources should be used 
• Differing donor procedures generates a procedural and administrative 
overload 
• Recipient governments are often too dependent on donors for data 
needed for good aid management such as aid flows and debt levels 
  
A partnership approach is necessary for sustainability if development co-
operation is to contribute to shaping the 21st Century.   In other words, local 
communities, businesses and governmental bodies must share the goals of 
development approaches.  This entails capacity building in order for relevant 
actors to understand contextual constraints and opportunities, as well as to 
appreciate the difference that effective governance and good management can 
make on the impact of development projects. Transparency and coordination 
are key elements in achieving greater efficiency and effectiveness and 
creating synergy in donor funding.  
 
 
                                                 
4 Disch, A. (1999) 
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Key Organizations 
Centre for Development Research CDR, Copenhagen 
CDR is an autonomous institution under the Danish Ministry of Foreign Affairs, 
established by Act of Parliament in 1969 and governed by a board appointed 
by the Minister for Development Cooperation. One of its main activities is to 
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carry out social science development research on issues and conditions relating 
to third world development processes. It offers a range of papers (some listed 
in the Readings) and useful links on migrations and development. For more 
information, contact Mr. Ole Therkildsen, senior researcher and programme 
coordinator at CDR. 
Canadian International Development Agency CIDA 
 
CIDA supports sustainable development activities in order to reduce poverty 
and to contribute to a more secure, equitable and prosperous world. Working 
with partners in the private and public sectors in Canada and in developing 
countries, and with international organizations and agencies, CIDA supports 
foreign aid projects in more than 100 of the poorest countries of the world. 
The objective: to work with developing countries and countries in transition to 
develop the tools to eventually meet their own needs.  Email:  info@acdi-
cida.gc.ca and Fax: (819) 953-6088 
 
The Gateway to Development Information ELDIS  
 
ELDIS is a gateway to information on development issues, providing free and 
easy access to wide range of high quality online resources.  ELDIS also 
provides summaries and links to online documents and offers a directory of 
websites, databases, and library catalogues and email discussion lists.  
Email: Tracy Zussman-Kay eldis@ids.ac.uk and Fax: +44 (0) 1273 621202 
 
Organization for Economic Cooperation and Development OECD 
 
The OECD groups 30 member countries sharing a commitment to democratic 
government and the market economy. With active relationships with some 70 
other countries, NGOs and civil society, it has a global reach. Best known for its 
publications and its statistics, its work covers economic and social issues from 
macroeconomics, to trade, education, development and science and 
innovation.  The OECD also plays a prominent role in fostering good 
governance in the public service and in corporate activity. It helps governments 
to ensure the responsiveness of key economic areas with sectoral monitoring. 
 
Berlin Email: berlin.contact@oecd.org 
Berlin Tel: (49-30) 288-8353 
 
Washington Email: washinton.contact@oecd.org 
Washington Tel: (1202) 785-6323 
 
General information: webmaster@oecd.org 
General Inquiries: (331) 45 24 82 00 
